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	First, Sam could have prevented the problems in the phone call by…blah blah blah. Blah blah blah blah, blah blah blah blah. Blah blah blah blah, blah blah blah blah. Blah blah blah blah, blah blah blah blah.
	Second, in this situation, Karen’s leadership style appears to be…blah blah. Blah blah blah blah, blah blah blah blah. Blah blah blah blah, blah blah blah blah. Blah blah blah blah, blah blah blah blah.
	Third, Sam and Karen’s conversation lacked non-verbal communication, and this meant blah blah blah blah. The difference or impact of no non-verbal communication made on the conversation between Sam and Karen was blah blah blah. Blah blah blah blah, blah blah blah blah. Blah blah blah blah, blah blah blah blah.
	Fourth, Sam is using the blah blah blah conflict-resolution style. I find this style is (or isn’t) the most effective one for this situation, because blah (tell why/why not) blah blah blah. Blah blah blah blah, blah blah blah blah. Blah blah blah blah, blah blah blah blah. Blah blah blah blah, blah blah blah blah. 
[bookmark: _GoBack]	Fifth, there are advantages and disadvantages to online communication. In Sam’s situation, his communication experience with Sayid, Asher, and Jennifer had the advantages of blah, blah, blah, blah. The disadvantages of Sam’s communication experience were blah blah blah blah, blah blah blah blah. Blah blah blah blah, blah blah blah blah.
